Father Muller Charitable Institutions
(Accredited by NAAC, NABH, NABL)

Maintenance Complaint System

———

Add Complaint Details

23-10-2024 (32:35:16 AM
Ward Name/Dept. Name
Select Mature of Complaint
Select Ext. No.

Brief Description of lssue

Complainer Mame




233

234

235

236

23T

238

239

08-06-
2022
08:44:00
AM

18-06-
2022
11:38:53
AM

14-07-
2022
14:12:33
PM

23-07-
2022
09:01:23
AM

28-07-
2022
12:38:17
PM

19-08-
2022
17:01: 21
PM

20-08-
2022
16:37:40
PM

Fmmec-
Administrator
Office - College

Fmmmch - Asst.
Administrator
Office - Others

Frmmc-
Administrator
Office - College

Fmmc-
Administrator
Office - College

Fmmch - Asst.
Administrator
Office = Others

Fmmch - Asst.
Administrator
Office - Others

Fmmch -
Administrator
Office - Others

Electrical-

plumbing

Welding

Others

Electrical-

plumbing

Welding

Electrical-

plumbing

Electrical-

plumbing

One Cfl Tube Light (2 Feet) Not
Working

To Fix Mirror And Wall Clock

Toilet Paper Holder Is Damaged In
Fmmc Administrator Washroom, To
Replace It.

1 Feet Tubelilgt Not Working In The
Reception At Fmmec Fr Ajith

1.name Board To Fix 2.wall Clock To
Fix

Fr Rohan Office Ceiling Light Is Not
Working

Water Leakage In The Ceiling In Our
Office (fr Jesvan)

Prakash

Febina

Sheela

Prakash

Febina

Gracy Serrao

Royis

48006

48331

49220

49496

49644

50376

50415
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240

241

242

243

244

245

246

PM

25-08-
2022
08:59:02
AM

26-08-
2022
13:36:43
PM

26-08-
2022
13:43:35
PM

27-08-
2022
10:02:46
AM

01-09-
2022
11:33:117
AM

07-09-
2022
09:15:1
AM

08-09-
2022
08:21:46
AM

Fmmec-
Administrator
Office - College

Fmmmch - Asst.
Administrator
Office - Others

Fmmec-
Administrator
Office - Caollege

Fmmc-
Administrator
Office - College

Frmmch - Asst.
Administrator
Office - Others

Fmmch - Asst.
Administrator
Office - Others

Fmmc-
Administrator
Office - College

Electrical-
plumbing

Welding

Electrical-
plumbing

Others

Welding

Electrical-
plumbing

Electrical-
plumbing

1" Tubelight Not Working

Cot Repair From Asha Kiran

Toilet Flush Not Working (fmmc B
Block)

Painting Of Metal Stand (provided For
The Board In Obg Dept) In
Maintenance Block

Dental Board To Fix

Ceiling Light Is Not Working

3 Switches Not Working Near
Biochemistry Dept

Sheela

Gracy Serrao

Prakash

Prakash

Gracy Serrao

Gracy Serrao

Prakash

50547

50593

50594

50616

50717

50862

50888

|

Resolved

Resolved




247

248

249

250

251

252

253

254

12-09-
2022
15:10:48
PM

15-09-
2022
13:37:36
PM

24-09-
2022
15:18:32
PM

26-02-
2022
13:33:25
PM

01-10-
2022
12:04:58
PM

01-10-
2022
15:28:14
PM

06-10-
2022
09:09:30
AM

NE=101=

Fmmch - Asst.

Administrator
Office - Others

Fmmch - Asst.
Administrator
Office - Others

Fmmc-
Administrator
Office - College

Fmmch - Asst.
Administrator
Office - Others

Fmmec-
Administrator
Office - College

Fmmc-
Administrator
Office - College

Fmmmch - Asst.
Administrator
Office - Others

Frmrmr =

Welding

Carpentry

Welding

Welding

Electrical-

plumbing

Electrical-
plumbing

Welding

Elertricral =

Wheel To Change For The Medicine
Trollies - 6 Nos.

Public Ladies Toilet Near Canteen -
Door Latch Repair

Repair Of The Sign Board (one Way)
Near Mortuary

1.to Remove Name Board 2.to Fix
Name Board

Switch Not Working At Bajjodi Staff
Quarters

Tubelight Not Working

Multi Seater Iron Chair To Repair Qurt
Side Of Ip Medical Stores

Tuhelicht Mot Warking In Thea

Gracy Serrao

Gracy Serrao

Prakash

Febina

Prakash

Prakash

Gracy Serrao

Pralach

FMCH
17218017

5115

51412

51446

51578

51580

51671

B16 74
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&
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Resolved

Resolved
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254

255

256

257

258

259

260

06-10-
2022
09:41:14
AM

12-10-
2022
08:51:35
AM

19-10-
2022
15:46:58
PM

20-10-
2022
17:09:45
PM

21-10-
2022
16:52:43
PM

02-11-
2022
10:24:21
AM

02-11-
2022
11:36:54
AM

Fmmc-
Administrator
Office - College

Fmmc-
Administrator
Office - College

Fmmmch - Asst.
Administrator
Office - Others

Fmmch - Asst.
Administrator
Office - Others

Fmmmch - Asst.
Administrator
Office - Others

Frmmc-
Administrator
Office - College

Fmmch - Asst.
Administrator
Office - Others

Electrical-
plumbing

Electrical-
plumbing

Welding

Electrical-
plumbing

Welding

Electrical-
plumbing

Welding

Tubelight Not Working In The
Washroom Of Student Support Cell
(near Transport Department)

Pedal Stand Repair At Fmmc B Block

W Ward Cot To Repair

Public Ladies Toilet, Near Canteen -
English Commode Flush To Repair
(water Flow Continuously)

Steel Piece To Fix

2 Big Tube Lights In The Waiting
Lounge, Fmmc B Block & Toilet Flush
Near Medical College B Block.

Board To Fix - Medical
Gastroenterology (in The Opd)

Prakash

Prakash

Gracy Serrao

Gracy Serrao

Gracy Serrao

Prakash

Gracy Serrao

51674

51842

52094

52134

52158

52415

52425

g-
[
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Resolved

Resolved

Resolved

Resolved



261 03-11- Fmmch - Asst. Welding Gate To Repair Near Coffee Shop Gracy Serrao 52456 Resolved
2022 Administrator General Ward
09:27:49 Office - Others
AM
262 03-1- Fmmch - Asst. Welding Pumpwell Main Gate To Repair Gracy Serrao 52472 ek
2022 Administrator
15:52:24  Office - Others
PM
263 05-11- Fmmch - Electrical- Reception Counter Near Royis 52539
2022 Administrator plumbing Administrator Fmmch Block Lights
16:39:29 Office - Others Not Working
PM
264 14-1-2022 Fmmch - Asst. Electrical- Public Toilet - Male Side - Tap Is Gracy Serrao 52761
10:45:45 Administrator plumbing Broken (contact Security Kanayya)
AM Office - Others
265 17-11-2022 Fmmc- Electrical- Flush Not Working Near Frmmc B Prakash 52859 Resolved
14:13:50 Administrator plumbing Block And Sink Water Leaking In The
PM Office - College Senate Hall Of Fmmc B Block Ground
Floor.
266  24-11-  Fmmec- Electrical- Cfl Bulb Not Working In The Toilet Of  Sheela 53077
2022 Administrator plumbing Committee Office Near Transport
14:25:12  Office - College Dept
PM
267 10-12- Fmmch - Asst. Welding 2 Cots To Repair Richard Dsouza, 53485 Resaived
2022 Administrator Farmwork |/c
10:40:26 Office - Others
AM
268 12-12- Frnmch - Asst. Electrical- Boys Hostel, Pumpwell (jarkhand} - Gracy Serrao 53508 Rgsuived
ﬂn’]'ﬂ_ u r!lrn;r\;zirni'nr PR E ==t =i =W T-"l“ Eﬂl‘!ﬂ;—:




268

269

270

27

272

273

274

12-12-
2022
09:01:33
AM

14-12-
2022
11:21:36
AM

14-12-
2022
1:22:10
AM

28-12-
2022
1127
AM

29-12-
2022
09:00:27
AM

31-12-
2022
10:35:22
AM

02-01-
2023
10:36:02
AM

Fmmch - Asst.
Administrator
Office - Others

Fmmch - Asst.
Administrator
Office - Others

Fmmch - Asst.
Administrator
Office - Others

Fmmch - Asst.
Administrator
Office - Others

Fmmmch - Asst.
Administrator
Office - Others

Fmmec-
Administrator
Office - College

Fmmch - Asst.
Administrator
Office - Others

Electrical-
plumbing

Welding

Welding

Civil Work

Welding

Electrical-

plumbing

Electrical-
plumbing

Boys Hostel, Pumpwell (jarkhand) -
Tap Repair

To Put Hooks For The Poles - 2nos

Frame For The Banners - 2 Nos.

In Public Washroom Gents Toilet
Floor Tiles To Put.

3 Nos. Blades To Sharpen (chennappa,
Farmworker Will Bring)

Cfl Bulb Not Working In The Gf Of
Fmmc B Block.

Pipe Repair In The Kulshekar Farm

Gracy Serrao

Gracy Serrao

Gracy Serrao

Gracy Serrao

Gracy Serrao

Sheela

Robert Rego,
5980249236

53508

53596

53597

53970

54000

54065

54103

!
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275

276

277

278

279

280

281

02-01-
2023
16:41:46
PM

03-01-
2023
09:08:44
AM

03-01-
2023
16:00:08
PM

06-01-
2023
14:08:38
PM

07-01-
2023
12:11:35
PM

09-01-
2023
1:40:1
AM

17-01-
2023
11:18:06
AM

Frnmch - Asst.
Administrator
Office - Others

Fmmc-
Administrator
Office - College

Frnmch - Asst.
Administrator
Office - Others

Fmmch - Asst.
Administrator
Office - Others

Frnmch - Asst.
Administrator
Office - Others

Fmmch - Asst.
Administrator
Office - Others

Fmmch - Asst.
Administrator
Office - Others

Welding

Electrical-
plumbing

Air Condition

Welding

Welding

Electrical-

plumbing

Carpentry

Alluminium Dustbins - 3 Nos To
Repair

Ceiling Light In Front Of Fmmc
Entrance At B Block. Flush Not
Warking In The Bathroom, Physio
Exercise Therapy Lab, Near Fmmc B
Block.

A.c. To Check

Go Green Manure - lron Rod To Weld
- 2 Nos. (contact Everest,
Farmwarker)

Ismol - 3 Nos. To Prepare For The
Farmwork

Sprinkler Pipe Broken Near St Joseph
Chapel

Suggestion Boxes Reguired For
Sacred Heart | Floor, Radiotherapy
Dept, Day Care Unit

Gracy Serrao

Prakash

Gracy Serrao

Gracy Serraoc

Gracy Serrao

Richard Dsouza;

Farmwoark I/c

Gracy Serrao

54125

54130

54160

54252

54282

54324

54581

Resolved

Resolved

Resol

i
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282

283

284

285

286

287

288

11:18:06
AM

17-01-
2023
11:22:30
AM

18-01-
2023
10:35:36
AM

20-01-
2023
09:59:01
AM

21-01-
2023
09:21:42
AM

23-01-
2023
10:13:47
AM

27-01-
2023
15:55:30
PM

30-01-
2023
08:44:08

Office - Others

Fmmch - Asst.
Administrator
Office - Others

Fmmmch - Asst.
Administrator
Office - Others

Fmmch - Asst.
Administrator
Office - Others

Fmmch - Asst.
Administrator
Office - Others

Frmmc-
Administrator
Office - College

Fmmch - Asst.
Administrator
Office - Others

Fmmc-
Administrator
Office - College

Welding

Electrical-
plumbing

Electrical-
plumbing

Welding

Electrical-
plumbing

Welding

Electrical-
plumbing

Dept, Day Care Unit

'patients Rights And Responsibilities’
Board To Fix In The Fatima 3rd Floor

Toilet Flush Is Not Working In Public
Toilet - Gents Side (2nd Toilet) Near
Canteen (contact Security Kanayya)

Public Toilet - Gents Side, Near
Canteen - Urinary Washroom Washer
To Change

Opd Boards To Fix

Fan Not Woking In Bajjodi Staff
Quarters Room No. 108

Parking Boards To Repair - 3 Nos

Cfl Bulb Not Working In Father's
Cabin

Gracy Serrao

Gracy Serrao

Gracy Serrao

Gracy Serrao

Prakash

Gracy Serrao

Prakash

54582

54627

547N

54744

54794

54894

549012

E

Resolved
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289

220

20

292

293

294

295

bl

01-02-
2023
15:47:50
PM

02-02-
2023
08:45:30
AM

06-02-
2023
08:16:22
AM

06-02-
2023
11:43:32
AM

06-02-
2023
12:04:12
PM

09-02-
2023
10:10:32
AM

14-02-
2023
14:35:01
PM

Fmmch - Asst.
Administrator
Office - Others

Fmmmch - Asst.
Administrator
Office - Others

Frmmc-
Administrator
Office - College

Fmmc-
Administrator
Office - College

Fmmch - Asst.
Administrator
Office - Others

Fmmc-
Administrator
Office - College

Fmmch - Asst.
Administrator
Office - Others

Electrical-
plumbing

Aluminium

Electrical-
plumbing

Electrical-

plumbing

Welding

Welding

Welding

Wall Mounted Fan Repair

Counter Door To Repair

Fmmc "b" Block - Ground Floar
Elevatore Door Closes Very Slowly

Metwork Connection For Standee At
Fmmc B Block

Two Boards To Fix In The Asha Kiran,
2nd & 3rd Gates

To Fix The Small Board In Front Of
Fmmec B Block

2 Cots Of Dialysis Unit Need Repair :-
1. Railing 2. Wheels And Screw For The
Handle At Dialysis Unit

Gracy Serrap

Gracy Serrao

Sheela

Sheela

Gracy Serrao

Rakesh

Gracy Serrao

54896

54999

55098

55122

55123

55225

553N

=
%
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286

297

288

299

300

30

302

20-02-
2023
14:00:25
PM

21-02-
2023
10:56:23
AM

21-02-
2023
16:05:07
PM

02-03-
2023
12:01:36
PM

08-03-
2023
11:03:35
AM

09-03-
2023
09:32:22
AM

09-03-
2023
09:35:40
AM

Fmmch - Asst.
Administrator
Office - Others

Frnmch - Asst.
Administrator
Office - Others

Fmmch -
Administrator
Office - Others

Fmmch - Asst.
Administrator
Office - Others

Fmmc-
Administrator
Office - College

Fmmec-
Administrator
Office - College

Fmmc-
Administrator
Office - College

Electrical-
plumbing

Welding

Carpentry

Aluminium

Electrical-
plumbing

Electrical-
plumbing

Air Condition

Water Leakage In Two Wheeler Staff
Parking At Basement Utility Block

1. Cot Repair From Sacred Heart |
Floor (side Railing Repair) 2.
Farmworker's Strecture To Repair

The Mosquitoes Are Coming From
The Backside Window. We Informed
Richard (supervisor) And Also
Ramanna To Put The Mess For The
Windows The Work Is Pending From
20 Days.

Public Toilet, Ladies Side, 2nd Door
Latch Repair

Flush Button In The Toilet Near Lh1:
Fmmc B Block Not Working

Sump Not Working In Bajjodi Staff
Quaters

Air Condition Is Not Working In B
Block Lh1

Gracy Serrao

Richard Dsouza,

Farmwork |/c

Lovereena

Gracy Serrao

Rakesh

Rakesh

Rakesh

55549

55582

55605

55862

56068

56098

56100

Resolved

Resolved

Resolved

Resolved



302

303

304

305

306

307

308

AM

09-03-
2023
09:35:40
AM

09-03-
2023
10:32:37
AM

13-03-
2023
15:27:06
PM

20-03-
2023
1722
AM

22-03-
2023
10:39:08
AM

23-03-
2023
08:27:13
AM

01-04-
2023
10:06:53
AM

Fmmc-
Administrator
Office - College

Fmmc-
Administrator
Office - College

Fmmc-
Administrator
Office - College

Fmmc-
Administrator
Office - College

Fmmch - Asst.
Administrator
Office - Others

Fmmc-
Administrator
Office - College

Fmmmch - Asst.
Administrator
Office - Others

Air Condition

Electrical-
plumbing

Electrical-
plumbing

Electrical-
plumbing

Welding

Electrical-
plumbing

Welding

Air Condition |s Not Working In B
Block Lh1

Plush Tank Not Working In Toilet Near
Lh1 Fmmec B Block Urgent

St Christoper Quarters Room No Bl
Fan Is Not Working

Fmmc B Block -1 To Fixed Plug Board
In The Housekeeping Room

4 Seater lron Chair Broken Need
Repair At Waiting Area In Front Of
Fever Clinic - Urgent

Nmec Biometric Punching Machine
Switch Board |s Broken

Compost Machine To Repair (contact
Ummarabba)

Rakesh

Rakesh

Rakesh

Rakesh

Gracy Serrao

Sheela

Gracy Serrao

56100

56110

56237

56460

56538

56554

56852

Resolved

Resolved

Resolved
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Resolved

Resolved



309

310

3n

312

313

314

315

316

03-04-
2023
11:06:32
AM

03-04-
2023
17:13:58
PM

10-04-
2023
10:04:45
AM

10-04-
2023
10:33:24
AN

13-04-
2023
09:20:10
AM

27-04-
2023
14:14:18
PM

29-04-
2023
08:56:51
AM

02-05-

Fmmec-
Administrator
Office - College

Fmmch - Asst.
Administrator
Office - Others

Frnmch - Asst.
Administrator
Office - Others

Fmmc-
Administrator
Office - College

Fmmc-
Administrator
Office - College

Fmmc-
Administrator
Office - College

Fmmec-
Administrator
Office - College

Fmmch - Asst.

Electrical-
plumbing

Welding

Aluminium

Electrical-
plumbing

Electrical-
plumbing

Electrical-
plumbing

Electrical-
plumbing

Electrical-

Bulb Not Working At Enters Of In
Front Of Fmmc B Block

Board To Fix At Public Toilet, Near
Nforce Canteen

Public Toilet - Ladies Side, Near
Nforce Canteen Is Not Working.

Flush Handle In The Bathroom Of
Senate Hall, Fmmec B Block, Isnt
Working

Bulb In Fr's Washroom |s Not Working

Plush Wall Is Not Working In Toilet
Near Lh1 Fmmc B Block

Flush Not Working In Fmmc B Block
Near Lh1

Wall Mounted Fan To Re Fix In The

Rakesh

Gracy Serrao

Gracy Serrao

Sheela

Sheela

Rakesh

Rakesh

Gracy

56883

56898

57045

57050

57178

57582

57626

Resolved
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2023 Administrator plumbing Rest Room Near General Ward (meet

09:40:19 Office - Others Kumar)
AM
317 03-05- Fmmc- Electrical- Cfl Bulb Not Working At Frnmc B Rakesh 57714 Resatved
2023 Administrator plumbing Block Reception Area
09:37:32 Office - College
AM
318 04-05- Fmmch - Asst. Electrical- Tap Leakage In Public Toilet Near Gracy Serrao 57758 Resolved
2023 Administrator plumbing Nforce Canteen (contact : Kanayya,
10:45:28  Office - Others Security)
AM
319 04-05- Fmmch - Asst. Aluminium Latch To Fix In Ladies Public Toilet Gracy Serrao 57759
2023 Administrator Near Nforce Canteen (contact -
10:46:31  Office - Others Kanayya Security)
AM
320 17-05- Fmmch - Asst. Welding Campus Sweepers 2 Boxes For Repair Gracy Serrao 58078

2023 Administrator
N9:53:46 Office - Others

AM
321 19-05- Fmmc- Electrical- Plush Wall Not Working In B Block Rakesh 58172
2023 Administrator plumbing Fmmc Near Lh1
14:38:38 Office - College
PM
322 22-05- Fmme- Electrical- Lourdes Hostel - Room Nos. 101 & 108 Sheela 58236 Rasatvad
2023 Administrator plumbing Window Side Fans Are Not Working
10:54:16  Office - College
AM
323 26-05- Fmmch - Asst. Electrical- Wall Mounted Fan In The Gents Rest  Gracy Serrao 58363 Resolved

2023 Administrator plumbing Room, Near General Ward Is Not

e ¥ T3 o 1 Laa i s . i F1 5 an n i




324

325

326

327

328

329

330

AM

30-05-
2023
09:16:08
AM

30-05-
2023
09:22:45
AM

30-05-
2023
09:24:32
AM

30-05-
2023
11:56:49
AM

06-06-
2023
09:18:46
AM

06-06-
2023
09:28:51
AM

09-06-
2023
N:30:27
FiNT

Fmmch - Asst.
Administrator
Office - Others

Fmmch - Asst.
Administrator
Office - Others

Frmmc-
Administrator
Office - Caollege

Fmmch - Asst.
Administrator
Office - Others

Frmmch - Asst.
Administrator
Office - Others

Fmmch - Asst.
Administrator
Office - Others

Fmmch - Asst.
Administrator
Office - Others

WYLIE = INLF S,

Electrical- Public Toilet Near Nforce Canteen -

plumbing Gents Side Pipes To Repair

Electrical- Pipes In The Public Toilet Near

plumbing Dialysis Unit Is Leaking. Need Repair.
And Bulb Is Also Not Working

Electrical- Fan Is Making Noise - To Replace (in

plumbing The Reception Of Administrator's
Office, Fmmc B Block)

Welding 2 Racks For Repair And Painting (in
The Indoor Stadium)

Electrical- Wall Mounted Fan Is Not Warking In

plumbing Gents Rest Room, Near General Ward
(contact Kumar)

Electrical- Tap Is Not Working Properly At Public

plumbing Toilet, Ladies Side, Near Nforce
Canteen

Electrical- Rest Room, Near General Ward, Gents

plumbing Toilet Tubelight Not Working (contact

Kumar 9535159992)

Gracy Serrao

Gracy Serrao

Sheela

Gracy Serraoc

Gracy Serrao

Gracy Serrao

Gracy Serrao

58467

58468

584689

58482

58672

58677

58848

Issued Item. Click Here for update status.

Issued Item. Click Here for update status.

Issued Item. Click Here for update status.

Issued Item. Click Here for update status.
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