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Father Muller Charitable Institutions d
(Accredited by NAAC, NABH, MABL)

Maintenance Complaint System

Add Complaint Respanse Date & Time | Check Final Status

Add Complaint Details

23-10-2024 09:35:16 AM

Ward Name/Dept. Name -
Select Mature of Complaint w
Select Ext. No. -

Brief Description of |ssue

Comptainer Mame
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23-Oct-24
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138

138

140

141

142

143

144

ED Collect

epalrfcrdt

01-06-
2021
16:44:54
PM

02-06-
2021
1:37:10
A

03-06-
2021
13:47:41
PM

07-06-
2021
09:05:3
A

07-06-
20
14:37:18
PM

09-06-
201
16:26:57
PM

11-06-
202
14:40:53
PM

Fmmch -
Administrator
Office - Others

Fmmch - Asst.
Administrator
Office - Others

Fmmch - Asst.
Administrator
Office - Others

Fmmc-
Administrator
Office - College

Fmmch - Asst.
Administrator
Office - Others

Fmmch - Asst.
Administrator
Office - Others

Frmmch -
Administrator
Office - Others

T8 @[

Air Condition

Welding

Electrical-
plumbing

Electrical-
plumbing

Air Condition

Welding

Electrical-
plumbing

b4 & ACCESS POINTS configuratios

Out Door Waste Water Pipe Blocked

To Make Holes For The 'spit Here'
Bucket Near Mrd

Pipe Leakage At Backside Of Radiation
Section.

Toilet Flush Button Is Not Waorking In
The Toilet Near Lh 1, Fmmc "b" Block.

A.c. Cooling To Check

Welding Work At Bio Waste Red Area
Backside - To Weld The Pillar Support

Celling Fan Not Working ,

Royis

Gracy Serrao

Gracy Serrao

Sheela

Gracy Serrao

Gracy Serrao

Lovereena

%

o Maintenance Complaint Syste

36984

36989

37040

37109

37128

37210

37258
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3 =J0= I I - F = = [ o 1 LI L) = WEd ,, i i i T -4
2021 Administrator plumbing Toilet - Tap Leakage W
09:04:58 Office - Others
AM
146 12-06- Frnmch - Asst. Welding General Ward Entrance Gate, Entry Gracy Serrao 37269
2021 Administrator From Cafeteria For Servicing
10:58:34  Office - Others
AM
147 12-06- Frnmch - Electrical- Gents Toilet Tap Leakage. Plz Put Royis 37277 [Lt-&..m et ]
2021 Administrator plumbing New Steel Tap. Water Is Wasting Plz
16:26:32 Office - Others Do Immediately
PM
148 14-06- Fmmch - Asst. Electrical- Tube Light To Repair Febina 37289
2021 Administrator plumbing
09:40:08 Office - Others
AM
148 15-06- Frnmc- Electrical- Ceiling Fan Is Making Noise. Sheela 37317
2021 Administrator plumbing
09:06:39 Office - College
AM
150 16-06- Fmmc- Welding Metal Sheet In The Examination Hall Sheela 37341
2021 Administrator Of 3rd Floor Of Frmmc B Block, Is
08:40:23 Office - College Loosened, One Side Screw |s Come
AM Off.
151 17-06- Fmmch - Asst. Electrical- No Electricity Supply At Bajjodi Gracy Serrao 37400
2021 Administrator plumbing Quarters Room Nos. 7,8 & 9
15:05:55 Office - Others Bathrooms Side Since 2 Days.
P
152 18-06- Fmmch - Asst. Electrical- Rain Water Pipe To Re-fix Gracy Serrao 37412
2021 Administrator _plumbing
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152 18-06-
2021
08:52:39
AM

153 28-086-
202

11:03:18
A

154 08-07-
201

11:33:03
AM

155 13-07-
2021

16:14:51
PM

156 16-07-
2021

10:14:1
AM

157 19-07-
2021
09:29:08
AM

158 23-07-
2021

10:50:31
AM

Fmmch - Asst.
Administrator
Office - Others

Fmmch - Asst.
Administrator
Office - Others

Frmmc-
Administrator
Office - College

Frmmch - Asst.
Administrator
Office - Others

Fmmc-
Administrator
Office - College

Frmmc-
Administrator
Cffice - College

Fmmch - Asst.
Administrator
Office - Others

ED Collect

e @ D

Electrical-
plumbing

Air Condition

Electrical-
plumbing

Welding

Electrical-
plumbing

Electrical-
plumbing

Electrical-
plumbing

b4 & ACCESS POINTS configuratios

Rain Water Pipe To Re-fix

A.c. Remote Battery To Change

Toilet Flush Is Not Warking, Though
Repaired Twice 5till The Same
Problem. Fmmc "b" Block Ground
Floor.

Board To Fix At New Chaplain's Room

Health Faucet Leakage In The
Administrator's Wash Room, Fmmec
"6" Block.

Elevator Fan Not Working, Fmmc "b"
Block.

Tube Light Not Working In The Ladies
Toilet Of Public Toilet Near Nforce
Canteen

Gracy Serrao

Gracy Serrao

Sheela

Gracy Serrao

Sheela

Sheela

Gracy Serrao

37412

37635

37920

38058

38153

38204

38342
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159 23-07-

2021 Administrator plumbing Office, Fmmc B Block. .
1M:01:54  Office - College
AM
160 24-07- Fmmch - Asst. Air Condition  To Check The Cooling Gracy Serrao 38392
2021 Administrator
12:18:53  Office - Others
PM
161  29-07- Fmmc- Electrical- 1. Ceiling Fan Is Noisy 2. 1 Feet Sheela 38563
2021 Administrator plumbing Tubelight Is Not Working In Father's
16:20:42  Office - College Office 3. Pedestal Fan Out Cover Is
PM Rusted In The Waiting Area 4.
Pedestal Fan Quter Cover Is Broken In
Fmmc B Block. 4.
162 31-07- Fmmch - Asst. Welding Dusthin Trolley Repair (sharanappa's) Gracy Serrao 38642 Issiied tem. Click Here for update status.
2021 Administrator
14:09:53 Office - Others
PM
163 02-08- Frnmch - Asst. Welding Handle To Fix (sharanappa) Gracy Serrao 38672
201 Administrator
10:59:35 Office - Others
AM
164  07-08- Fmmch - Asst. Electrical- Tube Light To Repair Febina 38902
2021 Administrator plumbing
14:56:09 Office - Others
PM
165 23-08- Fmmc- Electrical- 1.1 Ft. Tube Light Not Working In Sheela 39610 lssued Item. Click Here for update status.
2021 Administrator plumbing Administrator Office. 2. Health Faucet : :
1:53:58  Office - College Is Leaking In The Bathroom Of Senate
AM

Fmmc-

Electrical-

MNoise In The Fan At Administrator's

Hall. 3. 1 Ft Tube Light Not Working In

(_-h‘ BD Collect - Goog...

Sheela
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i

9:38 AM
23-Oct-24




{no subject) - fmmcigac@fath

x

! Inbox - fmcthostelmessi@fathe X

172.18.0.17 fstock/repair/crdt

166

167

168

168

170

17

172

25-08-
2021
14:31:12
PM

27-08-
2021
14:05:45
PM

30-08-
2021
10:32:49
AM

07-09-
2021
09:271:58
AM

07-09-
2021
09:32:47
AM

30-09-
2021
17:14:14
PM

01-10-
2021
12:03:12
PM

Fmmc-
Administrator
Office - College

Fromc-
Administrator
Cffice - College

Fmmch - Asst.
Administrator
Office - Others

Secretary -
administrator
Fmmch - Others

Frmch -
Administrator
Office - Others

Fmmch - Asst.
Administrator
Office - Others

Fmmec-
Administrator
Office - College

ED Collect

Electrical-

plumbing

Electrical-

plumbing

Electrical-

plumbing

Electrical-

plumbing

Electrical-

plumbing

Welding

Electrical-

plumbing

X | @ ACCESS POINTS configuratio

Two Fan, One Tube Light Not Working
In Boys Common Room

1 Tube Light, 2 Ceiling Fan Not
Working In The Boys Common Room

Water Leakage From The Pipe. Need
Pipe Repair At Qutside St. Aloysius
Hostel, Near Retreat House.

Office Tubelight Is Blinking
Continuously

Switch Is Not Working Replace

No Smoking Board To Fix - 3 Nos In
The Ward Boys Rest Room, Near
Boiler

Sanitizer Dispenser |s Not Working

Prakash

Prakash

Gracy Serrao

L overeena

Lovereena

Gracy Serrao

Sheela

o Maintenance Complaint Syste

39723

392813

39879

40125

40128

40812

40844

Issued Item. Click Here for update status,

0:38 AM
23-Oct-24
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173

174

175

176

177

178

179 05-11-2021

180

epair/crdt

01-10-
2021
14:22:37
PM

22-10-
2021
09:39:29
AM

26-10-
2021
09:54:29
AM

29-10-
2021
10:31:00
AM

28-10-
2021
12:25:50
PM

04-1-
2021
10:47:07
AM

05:34:30
A

06-11-
202

e o P O s WP W |

Secretary -
administrator

ED Collect

Welding

Fmmch - Others

Secretary -
administrator

Electrical-
plumbing

Fmmch - Others

Fmmch - Asst.
Administrator
Office - Others

Frmmch - Asst.
Administrator
Office - Others

Fmmch - Asst.
Administrator
Office - Others

Fmmch - Asst.
Administrator
Office - Others

Fmmch - Asst.
Administrator
Office - Others

Fmmch - Asst.
Administrator

=

¢

Electrical-
plumbing

Welding

Welding

Carpentry

Welding

Electrical-
plumbing

Visitor Chair Repair On Urgent Basis

Cfl Bulb Not Working In Gents Toilet

Street Light At Utility Building, MNear

Main Gate

Trolley 2 Nos. Repair

Backdrop Banner To Make Ready For

*

& ACCESS POINTS configuratios

Lovereena

Royis

Gracy Serrao

Gracy Serrao

Gracy Serrao

The Frame (november 1st Programme)

Window Glasses Broken At Public
Toilet Mear Nforece Canteen

Locker And Stretcher To Repair

To Put A Light At Punching Area Near
Radiotherapy Dept

Gracy Serrao

Gracy Serrao

Gracy Serrao

%
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40849

41448

41556

41663

41673

41780

41827

41867
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181 09-1- Fmmch - Asst. Electrical- Water Drain Pipe Repair Gracy Serrao 41957
2021 Administrator plumbing
16:10:36  Office - Others
PM
182 10-11-2021 Fmmch - Asst. Welding Pigeon Hole Latch Repair Gracy Serrao 41973 ]ru:efafa J
] 8 ndantn oo e by
11:32:32  Administrator
AM Office - Others
183 17-11-2021 Fmmc- Electrical- One Cfl Bulb Not Working Prakash 42197
15:33:58  Administrator plumbing
PM Office - College
184 19-11-2021 Fmmch - Asst. Welding Radiology Dept - 5 Seater Iron Chair Gracy Serrao 42259
13:44:25  Administrator Repair
PM Office - Others
185 23-11-2021 Fmmch - Asst. Others Wall Mounted Fan To Paint Gracy Serrao 47389
15:04:52 Administrator
PM Office - Others
186 26-11-2021 Secretary - Electrical- Outside The Office Fan Not Working - Lovereena 42504 [ fasnlmet
bt sl
16:18:33  administrator plumbing Replace With New Fan Fr S Cabin ——
PM Fmmch - Others Ceiling Light Is Not Working Replace

Portable Ac Service

187 01-12-2021 Fmmc- Electrical- Tube Light s Not Working Sink Water Prakash 42605
10:26:10  Administrator plumbing Is Leaking Switch Board Plugs Not
AM Office - College Working At Bajjodi Staff Quarters
Room No.8
188 06-12- Fmmc- Electrical- 1. 8 Cfl Bulbs Not Working In Fmmc B Prakash 42717 [i‘;;;l
2021 Administrator plumbing Block 2. Switch Not Working 3. Health —
09:19:01 Office - College Faucet In Fr's Toilet, Water Is Not

N = 2 — i —— T T —rr e
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e Mot secure | 172.18.0.17 /fstock/repair/crdt
AM oming.
189 09-12- Fmmch - Asst. Electrical- Water Drain Pipe To Repair Gracy Serrao 42826
2021 Administrator plumbing
10:46:30 Office - Others
AM
180 11-12-2021 Fmmch - Asst. Welding Cot Repair - 2 Nos. (y Ward) (urgent) Gracy Serrao 42881 ':;-:__-e_g:i;«-:_-;;.- J
] 8 ndantn oo e by
09:27:40 Administrator
AM Office - Others
191 13-12-2021 Fmmc- Electrical- 1 Tubelight Not Working Prakash 42908
10:38:43 Administrator plumbing
AM Cffice - College
122 15-12-2021 Fmmc- Electrical- 20 Ceiling Fans In The Examination Prakash 42987
10:51:38  Administrator plumbing Hall Needs Painting
AM Office - College
183 16-12-2021 Fmmch - Asst. Carpentry Complaint / Suggestion Boxes To Fix Gracy Serrao 43022
09:58:16 Administrator To U Ward, U1 Ward, Micu, A Ward And
AM Office - Others W Ward.
194 16-12-2021 Fmmch - Asst. Others 4 No. Trolleys To Paint (near The Gracy Serrao 43024
10:12:40  Administrator General Stores, Food Court Area)
AM Office - Others
185 21-12-2021 Fmmch - Asst. Welding New Boards To Fix In The Vailankanni  Gracy Serrao 43138
09:15:08 Administrator Ward And V Ward
AM Office - Others
196 03-01- Frmmch - Asst. Electrical- Toilet Pipes Leakage In The Gents Gracy Serrao 43439
2022 Administrator plumbing Public Toilet Near Nforce Canteen
13:40:21 Office - Others
PM
197 07-01- Fmmch - Asst. Welding New Boards To Fix In The New Gracy Serrao 43572 Resolved
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197

198

125

200

201

202

203

! Inbox - fmcthostelmessi@fathe X

PM

07-01-
2022
14:56:21
PM

08-01-
2022
10:32:44
AM

13-01-
2022
09:06:22
AM

21-01-
2022
14:09:37
PM

25-01-
2022
14:06:14
PM

27-01-
2022
10:52:30
A

28-01-
2022
17:01:57
PM

172.18.0.17 ffstock/repair/crdt

Fmmch - Asst.
Administrator
Office = Others

Fmmch - Asst.
Administrator
Office - Others

Fmmch - Asst.
Administrator
Office - Others

Fmmc-
Administrator
Office - College

Fmmch - Asst.
Administrator
DOffice - Othars

Fmmec-
Administrator
Office - College

Fmmch - Asst.
Administrator
Office - Others

ED Collect

e @ D

Welding

Electrical-
plumbing

Aluminium

Civil Work

Air Condition

Electrical-

plumbing

Electrical-
plumbing

b4 & ACCESS POINTS configuratios

New Boards To Fix In The New
Paediatric Ward

Tap Leakage

Door Latch Broken At Public Wash
Room (ladies Wing), Near Nforce
Canteen

Cement Patch Work In Between
Medical College A And B Block

A.c. s Ti Check

Light In Front Of Lift - Gf At Fmmc B
Block Not Working

Tube Light Not Working In Public
Gents Toilet And Parking Area.

Gracy Serrao

Gracy Serrao

Gracy Serrao

Prakash

Gracy Serrao

Prakash

Gracy Serrao

%

o Maintenance Complaint Syste

43572

43591

43715

43921

43988

44012

44076
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204

205

206

207

208

209

210

N

31-01-
2022
13:45:24
PM

04-02-
2022
09:30:0
AM

05-02-
2022
08:44:05
AM

1-02-
2022
09:21:56
AM

14-02-
2022
08:49:04
AM

16-02-
2022
16:32:57
PM

17-02-
2022
08:08:09
AM

18-02-

Secretary -
administrator
Fmmch - Others

Fmmc-
Administrator
Office - College

Frmmch - Asst.
Administrator
Office - Others

Fmmch - Asst.
Administrator
Office - Others

Fromc-
Administrator
Cffice - College

Fmmch - Asst.
Administrator
Office - Others

Frmmc-
Administrator
Office - College

Fmmc-

ED Collect

e @[

*

& ACCESS POINTS configuratios

Electrical- Tube Light Led Not Working Urgent Lovereena 44135
plumbing Basis
Electrical- Show Light Cover |s Broken At The Prakash 44259
plumbing Entrance Of Fmmc B Block.
Electrical- Light To Repair Febina 44280
plumbing
Electrical- Electric Meter To Check At Bajjodi Gracy Serrao 44485
plumbing Quarters, Room Nodl, (mrs. Josphine
Veena Kumari)
Electrical- Tube Light Is Not Working Prakash 44557
plumbing
Welding Metal Dustbins To Repair - 4 Nos. Gracy Serrao 44669
Electrical- 1 Cfl Bulb Not Working In The Ground  Prakash 44670
plumbing Floor Medical College B Block
Electrical- 1 Feet Tube Light Not Working In The  Prakash 44739
- - I- POF PSR ’ : | =i- | - ’ i "
ince Coo. | [ (TVBD Collect - Goog... ||l AQAR 2020-21 W... ) 18100 280 170323 | I A0,

%
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Bt s

e e HAM ||

23-Oct-24



& ACCESS POINTS configuration X

{no subject) - fmmcigac@fath. X ! Inbox - fmcihostelmess@fathe X ED Collect 3 ¥ b4 = Maintenance Complaint Syste

6 Mot secure

172.18.0.17 fistock/repai

21 18-02- Frmmc- Electrical- 1 Feet Tube Light Not Woerking In The  Prakash 44739
2022 Administrator plumbing Reception Cabin Of Fr Ajith Office
15:48:21 Office - College
PM
212 22-02- Fmmch - Asst. Electrical- Washer Of The Lid Of Compose Box Is Gracy Serrao 44845 'Resolved
2022 Administrator plumbing To Repair —
12:27:37  Office - Others
PM
213 26-02- Fmmc- Electrical- Lcd Vga Cable To Be Replaced In The  Prakash 44995
2022 Administrator plumbing Senate Hall. To Replace Water Tap In
14:29:19  Office - College The Washroom Of Senate Hall.
PM
214 04-03- Fmmch - Asst. Electrical- Ceiling Fan Is Not Working In Gracy Serrao 45181 ]Ir:iiﬁﬁﬁ J
2022 Administrator plumbing Farmwaorker's Rest Room —
10:19:17  Office - Others
AM
215 10-03- Fmmch - Electrical- Led Round Light Inside Fathers Lovereena 45393
2022 Administrator plumbing Chamber
09:50:39 Office - Others
A
216 24-03- Fmmch - Asst. Welding Cupboard Repair For New lcu Ward Gracy Serrao 45824
2022 Administrator
16:28:22 Office - Others
PM
217 25-03- Frmmc- Electrical- Flush Is Not Working In The Toilet Of  Prakash 45849
2022 Administrator plumbing Senate Hall, Fmmc B Block. Tiles B e Btk Snace
10:57:39  Office - College Broken In The Toilet Near You are running out of disk space on Local Disk (E).
AM Physiotherapy Lab, Fmmc Click here to see if you can free space on this drive.
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218

219

220

221

222

223

224

25-03-
2022
11:23:03
AM

05-04-
2022
12:17:28
PM

12-04-
2022
15:02:12
PM

12-04-
2022
15:14:49
PM

13-04-
2022
09:43:34
AM

14-04-
2022
11:53:47
AM

18-04-
2022
11:03:40
AM

Fmmc-
Administrator
Office - College

Fmmch - Asst.
Administrator
Office - Others

Fmmch - Asst.
Administrator
Office - Others

Fmmch - Asst.
Administrator
Office - Others

Fmmch - Asst.
Administrator
Office - Others

Fmmch - Asst.
Administrator
DOffice - Othars

Fmmch - Asst.
Administrator
Office - Others

ED Collect

e @[3

Electrical-
plumbing

Welding

Welding

Carpentry

Electrical-

plumbing

Electrical-

plumbing

Welding

b4 & ACCESS POINTS configuratios

Pedal Stand Not Working In The
Reception Area Of Fmmc B Block

Streture Wheel To Change
(farmworkers)

Radiology / Xray Board Is Fallen And
To Refix It

Bio Waste Area (pink Waste) Door Is
Broken. Need Repair

Light To Repair

Electrical Meters Of Bajjodi Quarters
To Repair Or Replace. Room No. 105
(jaganath), Room No. 107 (jane Lydia
Veigas) And Room No. 108 (sharmila
Dsouza).

Rosary To Fix

Prakash

Gracy Serrao

Gracy Serrao

Gracy Serrao

Febina

Gracy Serrao

Gracy Serrao

%

o Maintenance Complaint Syste

45850

46182

46396

46397

46408

46464

46524
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225

226

227

228

229

230

231

232

20-04-
2022
10:22:16
A

21-04-
2022
14:38:53
PM

29-04-
2022
10:36:41
A

04-05-
2022
08:19:42
AM

1-05-
2022
11:07:33
AM

18-05-
2022
14:18:31
PM

26-05-
2022
08:27:52
AM

28-05-

Fmmch - Asst.
Administrator
Dffice - Othars

Fmmch - Asst.
Administrator
Office - Others

Frmmc-
Administrator
Office - College

Fmmec-
Administrator
Office - College

Fmmch - Asst.
Administrator
Office - Others

Frmmc-
Administrator
Cffice - College

Fmmc-
Administrator
Office - College

Fmmch - Asst.

UG

ED Collect

e @[3

Welding

Welding

Welding

Electrical-
plumbing

Electrical-
plumbing

Electrical-
plumbing

Electrical-
plumbing

Welding

b4 & ACCESS POINTS configuratios
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